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INTRODUCTION:

Mast W.L.L is a diverse IT and marketing company that has seen
a tremendous development horizontally & vertically since it's
establishmentin 2008. Today, Mast stands on an excellentrecord
of various successful stories within the Bahraini market. MAST
has initiated it's operations with simple hardware and networking
trade and services. It then expanded to accounting and retail
solutions and hospitality hand in hand with internationally
esteemed corporations. Ultimately, Mast took a further step
into digital marketing via it’'s bulk SMS portal (Rasool). This was
complemented later with website creation, logo and branding
creation and print out services.

COMPANY PHILOSHOPY:

» Vision

Our vision is to be an outstanding trusted & reliable provider of
IT solutions & services to the Bahraini business enterprises and
community.

> Mission

Support our customers in the most innovative manner to help
them achieve their goals and add value to their business process.

>> Values
At MAST IT we believe in the following:
+ Integrity
« Strive for excellence
« Diversity & Fairness
Innovation
Continuous improvement
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ACCOUNTING

>0

The accounting software for
businesses of any size

Elegant, user friendly and full featured

Record transactions in a few clicks and easily manage
all financial activities in one place. Automate basic
day-by-day tasks and sync your bank statements
within the app. Activate features on demand; from
integrated analytic accounting to budget, assets and
multiple companies consolidation. The user interface
is designed with productivity in mind.

Clear and complete
reports, in the right
format

Reate up to date reports quickly.

Easily create your earnings report, balance sheet or
cash flow statements. Choose any period to display
or compare with. Annotate your reports straight from
Odoo.

Odoo Accounting reports are available off-the-shelves
for 45+ countries.

Everything you need
to grow

Used by very small to very large organizations

Manage your assets, track expenses, control budgets,
multi-level analytic accounting; Odoo has all the
features you need to keep your business running
smoothly. Odoo supports multiple currencies, multiple
users with different access rights, multiple companies
with real-time consolidation and unlimited analytic
plans.
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Friendly use accounting software

# Sales Dashbosrd  Sales Invaicing  AfterSale  Leads Monagement  Reports  Configuration

Dashboard / Opportunities

Qualification

“Resource Planning” preject
develpment

5000.00EUR - Deita PC
Task

Interest in your Graphic Besign Need & new desian for my website

3800.00EUA - Delta PC

Project
24000.00EUR - Agrolait

-l

Pes

Keed script to Import external Interest in i
data 15000 00EUR - Camgptocamp
09/06/2015 : Coll 64

25000.00EUR - Agrolait
09/09/2015 : Call 5d

Dashboard

Analyse, forecast and keep track of all movements

Get direct access to key information with dynamic
and customizable dashboards. Analyse your financial
activities with the drill-up, drill-down, drill-across and
filter features. Integrate your analytic accounting
operations with timesheets, projects, invoices,
expenses, etc. No need to record transactions, all
analytic entries are posted automatically following
your business rules, in real time.

Manage several
companies in a single
environment

Save time and effort thanks to Odoo’s Multi Company

Rules Use a single Odoo instance to manage
transactions between different companies within the
same group. Create sales orders, share customers,
suppliers and products and manage invoices for all
companies at the same time. You can save even more
time by automating the invoicing process between all
the companies!
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SAGE 50 ACCOUNTING

> Sage

Sage 50 Business

Management Software
Solution

Experience a new level of accounting and business
management with the ease of use of an out-of-the-
box solution—at an affordable price range. Sage 50
enables you to manage all aspects of your business,
including accounting, customers, inventory, services,
jobs and employees — all in one centralized business
management software solution.

Sage 50 offers significant performance and depth of
functionality when compared to other small business
products. And when compared to other mid-market
solutions, you don’t pay thousands of dollars more
for functionality you may not need or use. Plus, you
can avoid the cost of implementation, training, and
maintenance you may incur by switching to an enterprise
level solution. Sage 50 is designed to grow with your
business, accommodating from 1to 40 licensed, named
users.

Sage 50 comes with automatically delivered upgrades,
support, and training with our Sage 50 Business Care
Plan.

Business success depends on having the right
integrated accounting software to effectively manage
operations and stay ahead of trends. Sage 50 is the
best value for a business like yours and a must-have
for business owners seeking to keep performance at
its highest level

Sage 50 is the best
choice for small
businesses who want:

When you're serious about your accounting

you look for solutions that can provide the
following:

Financial Management
Customer Management
Inventory/Vendor Management
Employee Management/Payroll
Jobs Management

Analysis Tools/Reporting
Workflow Management

Security/Multi-User Management
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HUMAN RESOURCE

0 HR

Successfully manage Track time and attendance,

your employees weekly or monthly
centralize all your HR timesheets with optional
information attendance tracking

Oversee all important information by department at Keep track of the time spent by project, client or tasks.
a glance. Restrict some information to HR managers, Easily access statistics to record timesheets and check
and make others public for all employees to easily each employee’s attendance. Get your analytic accounting
find their colleagues. Get alerted for any new leave posted automatically based on the time spent on your
request, allocation request, application or upcoming projects.

appraisal.
Leave Mana‘gement, Manage your hiring process,
Manage holidays, legal organize your vacancies job
leaves and sick days applications

Keep track of the vacation days taken  get up your job board, promote your job listings and easily
by each employee. Employees enter their requests  keep track of submitted applications. Follow every applicant
(paid holidays, sick leave, etc), and managers approve  and build a database of skills and profiles with indexed
and validate them, all in just a few clicks. The agenda  gocuments. No need to outsource your recruitment - handle
of each employee is updated accordingly. everything internally in a simple and professional way.
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CLINIC SOFTWARE

» doo

How is Clinic Software from
Odoo so much more than a
scheduler & a billing system?

Clinic software is a very user-friendly, feature-packed
software solution that offers superior performance
and reliability. It is specifically designed to handle all
of your clinic management needs.

Clinic software is very customizable and bilingual;
allowing users to work in the language of their
choice. Users may set other personal preferences for
parameters such as language, color, calendar time
intervals, over bookings, warnings to be displayed,
room view/calendar view, invoicing styles, required
fields and so much more!

See Clinic software with your own eyes! Give us a call
today and ask for your free, no-obligation personal
demo and discover that Clinic software delivers
exactly what you’ve been looking for!
Ask for our promotions
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PHARMACY SOFTWARE

>0

The pharmacy business is no longer just about
prescriptions. Today you depend on front-of-store
retail operations to maintain margins, fuel growth, and
meet the growing expectations of your customers.
Odoo software helps pharmacies streamline and
improve every aspect of retail operations

Inventory is an inventory management system hosted
in the cloud. It allows pharmacies to manage specialty
drug inventories like 403b, Ryan White, formulary,
non formulary and more. Purchase orders can be
generated in this easy-to-use system as well as
minimum and maximum par levels to alert users to
refill almost depleted inventories.
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Features Checklist

* Automatic Refill

* Bar Code Scanning

* Barcode Generation

*  Batch Verification

e E-Prescribing

* Insurance Claims

* Inventory Management

e Point of Sale (POS)

*  Prescription Processing

*  Prescription Verification

*  Rapid Refill

*  RxImage Scanning
expiration date

Bank reconciliation
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RETAIL

>»0 The integrated solution

Manage your sales and stock
processes

Get an easy-to-use point of sale solution that
works online and offline. Odoo POS plug & play
system is mobile-friendly, connects to all types
of hardware (including scanners and printers)
and accepts cash and card payments. Keep
track of your inventory and avoid overstocks and
shortages. And implement loyalty schemes to
reward customers with points.

Point of Sale

Handle sales in your physical store using any
device Modern, easy-to-use, touch screen
system that works on any type of screen whether
it's fixed to a PC or mobile like a tablet. Odoo
POS works online and offline - synching once
reconnected to the internet. items. Consolidate
your stock levels across different retails stores

Make running your business
easy with integration

Connect functions for smooth retail operations
with stores. Integrate inventory management
(purchase orders, orders from suppliers, reports),
accounting, marketing and even customer
relationship management - leaving you free to
concentrate on growing your business.

Inventory Management

Stay on top of what stock you have and where it
is Don’t worry about stock levels for your store
by using Odoo Warehouse Management. This
integrated solution will streamline your back-end
processes, taking care of all the logistics. No
more over-stocks or out-of-stocks when you can
track replenishment needs, set minimum quanti-
ties for reorder and get analytics on your best-
sellers.
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EZI SOLUTION

» = ZISOLUTION

Ezi Solution creates easy to use, robust and affordable Business types that operate with
business solutions with no hidden extras. We have . S
Ezi Solution:

more than 20 years experience in the PC software
market.

* Book Shops *  Electronics Shops
* Beauty salon *  General Stores

Ezi Solution Features - *  Mobile Phones *  Cosmetics Shops
*  Toy Shops e and more.....

* Point of sale entry screen e Computer Shops

e Start of day processing *  Supermarkets

*  Support for touch screens *  Clothes Shops

* Inventory System

Clients details

Invoicing / quotation

e Purchasing / purchase orders
e Barcode printing er Cash Sile ‘> Payments

e Setup for display & cash drawer ’ "'size | Coour  Qy | Price

Di

Marco Polo Shirt Smal - Arctic < 7269

Setup for Respit

™A Oxford Lounge Suite Double Tan 1 999.00 C

Chart of accounts

Tennis Raquet 4518 Yelow 2 150.00 0

Stock details

Extreme Mountain Bike Blue 1 499.00 1001
e 100

*  Bank reconciliation

Shv 2 aptop Computer

15 1 799.00 0.

Create [ show [NECUS Disc $ Disc %

vorer f cons S Freight  Surcharge Subtotal

$107.26 5% $1500 4

Taxes

$1,922.79  $192.28

&

Cross Sell

> B

Office Chair

Me
2000 ’ij:‘: Stipe  Tennis Raguet .
095 $14095 Cricket Jersey Weights
$99.95
& $49.95
Brisbane Sales Perg,
700 Counter Mary Bm’\:ﬂl &' Onire

(o] e
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POPS RETAIL

>> POSBANK®

Comprehensive Retail
Solution to Manage Day-to-
Day Operations for Retailers.

The POPs retail solution brought to you by POSbank
offers a brand new POS experience, including instore
management, inventory control, incoming/outgoing
analysis and a wide variety of other features all in
package. lts simple and logical interface, brought
together with easy-to-use functionality allows any user
to strengthen and take control of day-to-day business
management.

Personalised Sales Report

- Category and hourly
- Smart monthly sales analysis
- Annual sales

Easy-to-use Functions

- Customisable receipt printing
- Easy back-up office management
- Image menu system

Discount & Promotions

- Complex optional payment methods
- Foreign exchange calculation
- Customer & membership loyalty service

Inventory Management

- Systematic security controls
- Integrated payment tool
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POPS RESTAURANT

>> POSBANK®

Posbank offers a wide range of software options that
can meetthe demanding needs of today’s businesses.
our software is designed to simplify daily operations
of any business. improving access to critical sales
data to detailed analysis of daily operations. POPS
restaurant software allow businesses to maximize
their productivity and earnings potential with intuitive
software solution in an ever-changing restaurant
industry. You need the ability to offer your customers
a feature packed pos software solution that can keep
pace with varying business demands.

Our POPS restaurant software has a wide array of
features and easy to use interface, ensuring a smooth
operation of any restaurant.

@ Feature-rich @ Easy-to-use 9 Cost Effective Solution

®  Virtual Floor Management ® Coupons & Gift Cards ® Customizable menu by
category and item

® Image Menu Ordering System ® Barcode Order

o : )
® Eat-In/Take-Out/Delivery ® Table Map Design E/Iaasrzlazzcr:r:(egwtp Office
® Customer & Membership ® Inventory Management

®  Smart Hourly / Monthly /

Loyalty Service
yaly Annual Sales Analysis
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ALDELO RESTAURANT

>> @ALheLo

Aldelo For Restaurants Pro is a full featured and simple to use software

solution ideal for all restaurants.

The following *  Bxtensive Reporting () xeraros
summarizes features ~ * Stertofdayprocessing -
and benefits of Aldelo *  Support for touch screens ALDELO TOUCH
software *  Simplicity for All Restaurants
| Ol ALDELO POS CLOUD
*  Point of Sale .
. Seating Management Business types that g MERCHANT SERVICES
. operate with :

* Order and Delivery

@ ENTERPRISE CLOUD

* Increase Efficiency and All Restaurants types

Reduce Complexity

* Financial Management
A Full Suite of Powerful Restaurant POS &

e Customer Management
Management Solutions with EVERYTHING

You Need to Manage Your Business.

*  Workforce Management

* Inventory Management

\
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CLOUD RESTAURANT FOR
BACK OFFICE

> Full control

Cloud service is back office system software help you
to manage labor and shrink costs while giving you
anytime, anywhere reporting on desktop or mobile
devices. Collecting vital data across many levels of
business, this system acts as the central data hub for
your restaurant’s critical information. What you gain
is a powerful consolidated reporting capability and
real-time analysis that encourages results-oriented
decisions, all easily accessible on your mobile device
full control for your Business

Real -time sales
monitoring

Ability to create
and update the
menu remotely

Sales history

®© 0 ©®

ltems sales
analysis report

©

Category sales
analysis report

]
SO

©

Discount report
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° Canceled orders report

Q Multi branches control

Entegrated
Operational
& Accounting
Control

1869.000 B .

0.000 Q

989.700 Q 889.300 G
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STELLAR RESTAURANT

SOLUTIONS

> Dedicated Takeout Ordering Call Center

Operates the leading restaurant specific call center
in the industry. Restaurants amass an abundance of
phone calls daily. We bring satisfaction and peace of
mind knowing that all customer phone calls received
are being served properly...all day..every day. Our
proven results have increased efficiency for takeout
order processing thereby reducing restaurant labor
costs for many of our restaurant partners. Because
you can answer every call and up sell when possible,
our phone answering services have increased the
volume of takeout orders processed and managed as
well as the average ticket order size. More takeout
orders processed with fewer errors leads to happier
customers.

Complete
customer order
history.

Order Time
Tracking for
prompt delivery

Grow your orders

Grow the local
market

Greet the guest by
name

Full order control

fromAto Z
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TABLE ORDERING

> Give Guests Control

Now imagine this one:

Once seated, customers can immediately view the
menu via their tableside ordering system. They can
place an order as soon as they are ready, and order
additional items whenever and as often as they’d like
The servers are available to answer questions a
meet the customers’ needs as they dine. After
meal, they can pay and leave, again via their table
ordering system

e
DRINKS FOOD GAMES & APPS SOCIAL PAY CHECK @




MOBILE ORDERING SYSTEM

>> Ordering on the go

With Mobile Ordering
System You Will Speed up
Your Service up to 20%

The Goal of any caterer is to serve as many guests
during “Rush time” while in the same time your guests
should not feel as you rushing them to finish their meal
so the new guests could take their table.

Speeds up ordering
process with use of
mobile or tablets

Increase sale and
improve business

Improve communication
between staff

Better customer service
— waiters have more free
time to spend with guests

Page 15



[rast

Mast Information Technology

BARCODE PRINTER

¥ Affordability Meets High-Quality

Barcode desktop printers provide an affordable,
entry-level option for your essential barcoding needs.
Barcode printers deliver the quality and reliability
customers trust—in a compact design.

RECEIPT PRINTER

2% High-speed and High-performance

The thermal receipt printer is an ideal solution for
any high volume retail or hospitality environment that
requires high speed and silent printing. The thermal
receipt printer offers a variety of color options for easy
integration into any cash wrap. It adopts a superior
print head mechanism that ensures years of solid
reliability. It also has interchangeable interface cards
for easy printer configuration in the field.
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CASH DRAWER

> Safety and high quality

Made of heavy guage steel , suitable for heavy duty
use and prolonged operational life , the ideal choice
for reliable and perfect platform for any POS terminal
and POS Receipt Printer. Adjustable and removable.
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POS TOUCH SCREEN

> Powerful, Stylish and Affordable

POS Terminal is a modern looking POS system with
multiple color options that allow it to blend into the
store environment. POS Terminal features high
performance, dependability and compatibility for the
hospitality and retail verticals. Its next generation
Intel energy efficient processor reduces power
consumption and total cost of ownership.

BARCODE SCANNER

> Gun and Hand type

This scanner is a gun or Stand type rugged barcode
CCD/Laser scanner with a state of the art scan engine.
Featuring a superb scanning speed and able to
withstand 1.5 meter drop, it is ideal for manufacturing
and logistic sectors.

SERVERS

> Data Centralized and full control

Total Server Solutions doesn’t simply provide
products and services. We give you the keys to an
entire platform of ready built and custom engineered
services that are powerful, innovative, and responsive.
The entire team at Total Server Solutions takes great
pride in engineering solutions to fit the needs and of
all our customers from the smallest right through to
the enterprise.
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WEDB DEVELOP

>> Create your dream website

Innovation is what drives business, so that is where our
approach to web design and development starts. To . .
achieve even better quality of our website templates, DeS|gn & Build
we turn to innovative technologies, do research a Web

to foster best practices, participate and engage in

trend analysis, have discussions about the future of This is what we do best.
web technologies, and balance these initiatives with Taking your brand,
customer needs. We think forward to make website and translating it into
templates that exemplify the best combination of a coherent online
outstanding qualities. You take advantage of this experience.

getting an excellent product.

Build & Maintaint

There’s no point having

a beautifully crafted site
that nobody uses. You
need an online marketing
strategy that works.

Put you in
Control

We don’t believe the way
to build relationships
with our clients is to try to
make them dependent
on us.

Host site saftly

The only thing that
irritates users more than
a slow site, is a site that’s
not responding.




SUPPORT SOLUTIONS

> [ast

Keeping Your IT Systems
Healthy

We view a diverse workforce as a critical factor to
meeting the challenges of our industry. We welcome
a variety of ideas, opinions and perspectives to
ensure we continue to be the Provider of Choice in
our industry.

WWW.mast-it.com

Service Quality

We are focused on
meeting the needs
of our customers

We want every
experience to be
the best possible

WE LISTEN
(+973) 17 38 23 42

¥af® in

9

Decency

We honor and
respect the trust
customer

Community

We advocate for
the rights of our
customer
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